Sunday, March 31, 2019

Sunday, March 31, 2019

Location

Description

12:00pm–8:00pm
1:00-4:30pm

4th level

Registration
Brew Donkey Brewery Tour

1:00-4:30pm

Taste of Wellington West
Gourmet Food Walking Tour

4:30–6:00pm

Trade Show Reception

6:30–9:00pm

Ottawa Secret Dine Around

9:00pm-11:00pm

2019-01-07

Bonaventure Room

Sponsored by

The Trade Show
Participants

Summary of Session
Brew Donkey has created a unique and varied artisan brewery tour encompassing three different breweries in three different BIAs!
Your pick-up location is in the lobby of the Westin Ottawa at 1:00pm and the tour lasts approximately 3.5 hours. You will be back
in time to enjoy the Exhibitors Reception. A light snack is included (fresh pretzel or Suzy Q Donut). We need 15 participants
minimum to run this tour.
$77.50 (includes HST and service charge)
Meet the people behind the various food products, specialty organizations, shops and restaurants in the area and sample some of
their food creations! Participants will meet the C’est Bon Guide at the Westin Ottawa lobby at 1pm and the tour lasts
approximately 3.5 hours. You will be back in time to enjoy the Exhibitors Reception.. The tour consists of approximately 6-8 stops,
including the Parkdale Food Centre, Maker House and the Parkdale Market. The participant to guide ratio is approximately 12:1,
and we will run more than one tour; if necessary.
$47.50 (includes HST and service charge)
Say hello to this year's trade show exhibitors!
It’s a play on the current “secret” foodie trend. Buy a ticket and be whisked to different Ottawa BIAs for an incredible culinary
experience in some of the best restaurants! These experiences will include food, beverage and maybe even some special guests!
You won’t know where you’re going or who you'll be joining until just before you go - because it’s a secret!
$70.63 (includes HST and service charge)

Hospitality Suite

NOTE: Program is subject to change.
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Monday, April 1, 2019
AM
Monday, April 1, 2019

Location

Session #

Description

7:00am-4:30pm
8:00am-5:30pm

4th level
Ballroom & Foyer

Registration
Trade Show Hours

8:00-9:00am
9:00-9:15am

Ballroom
Ballroom

Breakfast
Welcome and Introductions

9:15-10:15am

Ballroom

10:15-10:45
10:45am-12:30pm
10:45am-12:30pm

Ballroom
MA 1

Keynote Speaker(s): Peter
Kenyon
Morning Refreshment Break
Morning Concurrent Sessions
BIA Staff Session

10:45am-12:30pm

MA 2

BIA Board Session

10:45am-12:30pm

MA 3

Municipal Session

Conference Streams
The 4 pillars of downtown
revitalization
2019-01-07

Sponsored by

Summary of Session

Mayor Jim Watson, City of Ottawa brings greetings

This Professional Development session is being held exclusively for BIA Staff – Executive Directors, Managers and Coordinators. A great
opportunity to speak at peer level!
Governance Session for BIA Boards. All BIA Boards around the province have gone through their election process, now what? This session
will give an overview of what it means to be a Local Board of Council.
This Professional Development session is being held exclusively for Municipal Staff. A great opportunity to speak at peer level about Local
Economic Development.

Marketing & Promotions
Economic Development
Leadership & Management
Physical Improvements
Mobiles
NOTE: Program is subject to change.
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Monday, April 1, 2019
PM

2019-01-07

NOTE: Program is subject to change.
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Tuesday, April 2, 2019
AM
Tuesday, April 2, 2019

Location

8:00am-4:00pm
8:00am-4:00pm
8:30-9:30am
9:00-10:00am

4th level
Ballroom & Foyer
Ballroom
Ballroom

Session #

Registration
Trade Show Hours
Breakfast
Keynote: Larisa Ortiz

10:00-10:15am
10:15-11:30am
10:15-11:30am

Ballroom

Morning Refreshment Break
Morning Concurrent Sessions
Building BIA Success and Being
Your Brand

TA1

Description

Sponsored by

Summary of Session

Attendees will learn how to build a compelling brand for their BIA not only from the assets and culture already present in the area, but also from its
significance beyond a geographical location within the city. The presentation will also explore how BIAs can establish their higher vision for their
community, and demonstrate how this promise is kept through effective communications of planning, milestones and key moments.

10:15-11:30am

TA2

Energizing Partnerships
Between Your BIA and
Municipality

BIAs and Municipalities can build strong communities by working together as proven in these two featured municipalities. Overcoming obstacles, setbacks and thinking outside the box to turn both into partners not competitors. Over 10 events bringing thousands of dollars and people into downtowns,
presenters PRO Conference 2017, Article in Municipal World and changing outdoor spaces.

10:15-11:30am

TA3

Measuring Your BIA's Success

10:15-12:30pm

TA4

MOBILE: Glebe BIA

This session will review the roles of your downtown and why shopping is such an important factor in its health. It will demonstrate the most important
measures of the health of your downtown and provide benchmarks that signify success. It will offer a 10 point action plan to give your BIA the tools it
needs to grow and to achieve the levels of business performance its members require.
Come and explore the Glebe’s bustling Bank Street and vibrant Lansdowne Park, nestled along the historic Rideau Canal. Faced with a street
reconstruction, a major redevelopment, and organizational challenges, learn how the Glebe BIA navigated a period of profound change with the
community to become a top-of-mind leisure destination in the heart of downtown Ottawa.

11:30-12:30pm

Ballroom & Foyer

2019-01-07

The Trade Show Hour

NOTE: Program is subject to change.
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Tuesday, April 2, 2019
PM

2019-01-07

NOTE: Program is subject to change.
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Wednesday, April 3, 2019
AM
Wednesday, April 3, Location
2019

Session #

Description

8:00am-12:00pm
8:30-9:30am
9:00-10:00am

4th level
Ballroom
Ballroom

Registration
Breakfast
Keynote Speaker: Shawn Micallef

10:00-10:30am

Ballroom

Morning Refreshment Break & Check Out
Time
Morning Concurrent Sessions
Disaster Management
Sparking Ideas for Electicity Cost
Reduction

10:30am-11:30pm
10:30am-11:30pm
10:30am-11:30pm

WA1
WA2

10:30am-11:30pm

WA3

Digital Main Street

10:30am-12:30pm

WA4

MOBILE: Sparks Street BIA and LRT

11:30am-12:30pm
11:30am-12:30pm

WA5
WA6

11:30am-12:30pm

WA7

Designing Accessible Public Space
Counting Crowds - Calculating Event
Attendance
Municipal Funding - Benches. Banners and
Bucks

2019-01-07

Sponsored by

Summary of Session

The City and Us
What happens when you put a bunch of different people in the same place, call it a city, and let them do things together? How can we all benefit from cities?
How will technological change affect the future of cities? And, of course, what, exactly, is the future of cities? In adaptable and humour-filled talks, Shawn
Micallef uses striking examples from his extensive travels to cities around the world to show us why and how cities can be great. With grace, wit, and
counterintuitive thinking, Micallef touches on local economies, public space, and architecture; examines the mixing of socio-economic populations; and
addresses how to overcome the disastrous divide that separates the urban core and the suburbs. Micallef leaves audiences with a new appreciation of—and a
clutch of practical solutions for—cities around the world, as well as their own.

The Ontario Energy Board is the province’s independent energy regulator responsible for setting distribution rates and protecting consumer interests. Learn
more about what the OEB is doing to help small business consumers manage electricity costs. Initiatives include research into pricing options, updated rate
designs, and new customer service rules around security deposits and payment plans.
Sparks Street has transformed from Ottawa’s first paved road into a signature pedestrian destination that hosts some of the city's largest events. We’ll explore
Sparks Street's evolution, pilot elements of our new Public Realm renewal project, and the investments building owners are making in anticipation of Ottawa’s
new Light Rail System.
PANEL: Accessibility and release of Design of Public Space Handbook for BIAs
Explore new ways to calculate how many people attend your next community event and learn how to generate defendable total attendance numbers to
improve the economic impact calculations of your community events.
Anti-graffiti, research, murals and architectural features, expansion and formation. These are the BIA funding opportunities offered by the City of Ottawa. With
the expanding role of BIAs, this session provides an opportunity to discuss other municipal funding opportunities, what is successful, what BIAs find successful,
and what opportunities BIAs would like to see available. Bring a list of your own Municipal funding opportunities!

NOTE: Program is subject to change.
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Wednesday, April 3, 2019
AM

2019-01-07

NOTE: Program is subject to change.
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